Kaiser Permanente for Individuals and Families 2021 Enrollment | Colorado

Find your healthy place

With care designed to help you thrive
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Welcome to care that fits your life

This Kaiser Permanente for Individuals and Families enrollment guide can help you
choose the right health plan for your needs. Here's a look at what you'll get with all
of our plans.

Get care on your schedule

Need to schedule an appointment or have a nonurgent question for your
@ doctor’s office? Want your prescription refill mailed to your home? After you

enroll, create your online account at kp.org or get our mobile app. Then join

millions of members who manage their health online — whenever, wherever.

Connect to care from anywhere

Want a convenient, secure way to get care from wherever you are? Schedule a call

<A with a Kaiser Permanente clinician, meet face-to-face online, or email your doctor’s
office anytime with nonurgent health questions.*t
Many services under one roof

ﬁ Do more in less time. In most of our facilities, you can see your doctor, get a

|l m [ lab test, and pick up prescriptions — all in a single trip. Find a location near you
at kp.org/facilities.
Your doctor, your choice

O@jo Choose your doctor based on what's important to you. Go to kp.org/searchdoctors
for details about education, specialties, languages spoken, and more. You can also

change doctors at any time.

ClassPass Perks for Kaiser Permanente Members

@ We're helping you stay active anywhere.
e Unlimited on-demand video workouts at no cost

® Reduced rates on livestream and in-person fitness classes

*When appropriate and available.
tThese features are available when you get care at Kaiser Permanente facilities.
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Choosing your health plan

We offer a variety of plans to fit your needs and budget. All of them offer the same quality care,
but the way they split the costs is different.

Copay plans - gold HSA-qualified high deductible
health plans — silver and bronze

You know in advance how much you'll pay for care

!ike doctor visits and prescriptions. This .amo.unt HSA-qualified high deductible health plans (HDHPs)
'S called your copay. Your monthly premium is are deductible plans that give you the option of
higher, but you'll pay much less when you get care. setting up a health savings account (HSA) to pay

Choosing to see a Kaiser Permanente provider for for eligible health care costs, including copays,

primary care can help you save time and money. coinsurance, and deductible payments. You won't

When you choose an affiliated provider for primary pay federal taxes on the money in this account.
care, you will pay a slightly higher copay. Visit

kp.org/doctors for a list of participating providers. You can use your HSA anytime to pay for care,

including some services that may not be covered
by your plan, like eyeglasses, adult dental care, or

Deductible plans _ gold, silver, bronze, chiropractic services.* If you have money left in your
and catastrophic HSA at the end of the year, it will roll over for you to

use the next year.

With a deductible plan, your monthly premium is
lower, but you'll need to pay the full charges for
most covered services until you reach a set amount,
known as your deductible. Then you'll start paying
less — a copay or coinsurance. Depending on your
plan, some services, like office visits or prescriptions,
may be available at a copay or coinsurance before
you reach your deductible.

N
If you live in Colorado Springs or the surrounding area

If you live in Colorado Springs or the surrounding area, your Kaiser Permanente health plan will be in the
KP Select network. As a KP Select member, you'll have the choice of more than 1,500 network providers,
including your choice of any of the 1,200 Kaiser Permanente doctors in Colorado.

Choosing a doctor Hospital care

As a KP Select member, you'll choose a doctor For scheduled inpatient hospital care, you have

from the KP Select network. To find a list of access to Memorial Hospital Central and Memorial

KP Select doctors, visit kp.org and click “Locate Hospital North in Colorado Springs, and UCHealth
\.our services,” then “Find doctors and locations.” Pikes Peak Regional Hospital in Woodland Park. )

*For a complete list of services you can use your HSA to pay for, see Publication 502, Medical and Dental Expenses, at irs.gov.
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Example of your costs for care

Let's say you hurt your ankle. You visit your personal doctor, who orders an X-ray. It's just a sprain,
so the doctor prescribes a generic pain medication. Here's an example of what you'd pay out of

pocket for these services with each type of health plan.

Plan name Office visit X-ray Generic drug
KP CO Gold 0/20 RX Copay $20 KP medical office/$40 359 $10+
(no deductible) affiliated provider ’
KP CO Silver 5000/25 X $25 KP medical office/$45 . . .
(5,000 deductible) T 40% after deductible 15
35% after deductible KP

0,

KP CO Bronze 6500/35%/H5A medical office/50% after 35% after deductible $35 after deductible*

($6,500 deductible)

deductible affiliated provider®

*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
tAffiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.
The cost estimates above are from kp.org/treatmentestimates. Visit this site anytime to get an idea of what the charges for common services might be before you reach your deductible.

Important open enrollment dates

for 2021

® The open enrollment period for 2021
coverage runs from November 1, 2020, through

January 15, 2021.

® You can change or apply for coverage through

Kaiser Permanente, or we can help you apply
through Connect for Health Colorado.

* For coverage that starts on January 1, 2021,

we must receive your Application for Health

Coverage and first month’s premium no later

than December 15, 2020.

Enrolling during a special enrollment period

e Are you getting married, moving to a

Kaiser Permanente service area, or losing

your health coverage? You can also enroll or

change your coverage at other times throughout

the year if you have a qualifying life event.

e Visit kp.org/specialenrollment for a list of
qualifying life events and instructions.

Do you qualify for financial help?

You may be eligible for federal or
state financial assistance to help
you pay for care or coverage.
Visit connectforhealthco.com

for details.
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Understanding the plans: benefit highlights

The charts on the next few pages show you a sample of each plan’s benefits. Review the diagram
below to help you understand how to read those charts.

Here's a quick look at how to use the chart

©

KP CO Silver 2500/25 X
KP Select CO Silver 2500/25 X

|: @ Offered through Kaiser Permanente

Offered through the health benefit exchange,
Connect for Health Colorado

Plan type Deductible

— Annual deductible

Annual medical deductible You need to pay this amount before your plan starts
(individual/family) $2,500/$5,000 ®—  helping you pay for most covered services. Under
Annual outof-pocket maximum this §amp|e plan, you'd pay the full charges for covered
(individual/family) $8,550/$17,100 ®—  services until you reach $2,500 for yourself or $5,000
for your family. Then you'd start paying copays or
coinsurance.

Features

Benefits

Preventive care

Routine physical exam, mammograms, etc. No charge — Annual OUt-Of-POCket maximum
Outpatient services (per visit or procedure) This is the most you'll pay for care during the calendar
year before your plan starts paying 100% for most

$25 KP medical office/$45 0 . ,
affiliated provider! covered services. In this example, you'd never pay

more than $8,550 for yourself and no more than

Primary care office visit

Specialty care office visit $75 $17,100 for your family for your copays, coinsurance,
Most X-rays 35%after deductible and deductible in a calendar year.
Most lab tests 35%after deductible .

_ Covered before you reach the deductible
MRI, CT, PET 35%after deductible

With some services, you'll only pay a copay or

25% after deductible ambulat : :
ooty coinsurance, regardless of whether you've reached your

Outpatient surgery surgery center . . : fr
35%after deductible outpatient deductible. Under this plan, primary care visits are
department of hospital covered at a $25 copay at a Kaiser Permanente medical
Mental health visit $25 office or at a $45 copay at an affiliated provider—even

before you meet your deductible. With our Silver
i deductible plans, primary care, specialty care, and urgent
Room and board, surgery, anesthesia, X-rays, 35%after deductible .—I— care visits all are covered before you reach the deductible.

Inpatient hospital care

lab tests, medications, mental health care

LGl Coinsurance
Routine prenatal care and postpartum visits 35%after deductible After reachihg your deductible thisis a percentage of
Delivery and inpatient well-baby care 35%after deductible the charges that you may pay for covered services. Here,

you'd pay 35% after deductible of the cost per day for your

Emergency and urgent care J . . .
inpatient hospital care after you reach your deductible.

Emergency Department visit 35%after deductible Your plan would pay the rest for the remainder of the
Urgent care visit $100 .—I— calendar year.
Prescription drugs (up to a 30-day supply)
p gs{up y supply. Copay

Generic $15* . .

This is the set amount you pay for covered services,
Preferred brand $85 after $750 pharmacy deductible* usually after you reach your deductible. In this example,
Non-preferred brand 35% after $750 pharmacy deductible you'd pay a $100 copay for Urgent care visits, whether or

not you have met your deductible.
Specialty 35% after $750 pharmacy deductible
Whole health Prescription fill

Chiropractic care $25 pervisit (up to 20 New prescriptions for maintenance medications can

Healthy services visits), wellness coaching, fitness club be filled at any plan pharmacy. Refills for maintenance

discounts, health education classes medications must be filled at Kaiser Permanente medical

office pharmacies or our mail-order program.
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@ Offered through Kaiser Permanente

H Offered through the health benefit exchange,
Connect for Health Colorado

Plan type
Features

Annual medical deductible

Bronze 8000/50

KP Select CO
Bronze 8000/50

Deductible

Financial assistance options are available for certain
plans, and for Native Alaskans and American Indians
on connectforhealthco.com.

Bronze 7000/50 RX Copay

KP Select CO
Bronze 7000/50 RX Copay

Deductible

Bronze 6500/50

KP Select CO
Bronze 6500/50

Deductible

Bronze 6500/35%/HSA

KP Select CO
Bronze 6500/35%/HSA

HSA-qualified

(individual/family) $8,000/$16,000 $7,000/$14,000 $6,500/$13,000 $6,500/$13,000
Annual out-of-pocket maximum

(individual/family) $8,550/$17,100 $8,550/$17,100 $8,550/$17,100 $6,900/$13,800
Benefits

Preventive care

Routine physical exam, mammograms, etc. No charge No charge No charge No charge

Outpatient services (per visit or procedure)

Primary care office visit

First 2 office visits $50 KP medical
office/$70 affiliated provider';
additional visits 50% after deductible

First 2 office visits $50 KP medical
office/$70 affiliated provider?;
additional visits 45% after deductible

First 3 office visits $50 KP medical
office/$70 affiliated provider?;
additional visits 40% after deductible

35% after deductible KP medical
office/50% after deductible
affiliated providert

Specialty care office visit 50% after deductible 45% after deductible 40% after deductible 35% after deductible
Most X-rays 50% after deductible 45% after deductible 40% after deductible 35% after deductible
Most lab tests 50% after deductible 45% after deductible 40% after deductible 35% after deductible
MRI, CT, PET 50% after deductible 45% after deductible 40% after deductible 35% after deductible

Outpatient surgery

40% after deductible ambulatory
surgery center/50% after deductible
outpatient department of hospital

35% after deductible ambulatory
surgery center/45% after deductible
outpatient department of hospital

30% after deductible ambulatory
surgery center/40% after deductible
outpatient department of hospital

25% after deductible ambulatory
surgery center/35% after deductible
outpatient department of hospital

Mental health visit 50% after deductible 45% after deductible 40% after deductible 35% after deductible

Inpatient hospital care

Room and board, surgery, anesthesia, X-rays, 50% after deductible 45% after deductible 40% after deductible 35% after deductible

lab tests, medications, mental health care

Maternity

sg:tt;:stzrrﬁ':l?:?tls(are and 50% after deductible 45% after deductible 40% after deductible 35% after deductible

Delivery and inpatient well-baby care 50% after deductible 45% after deductible 40% after deductible 35% after deductible

Emergency and urgent care

Emergency Department visit 50% after deductible 45% after deductible 40% after deductible 35% after deductible
- First 2 office visits $150; additional | First2 office visits $150; additional | First3 office visits $150; additional .

Urgent care visit visits 50% after deductible visits 45% after deductible visits 40% after deductible 35% ater deductible

Prescription drugs (up to a 30-day supply)

Generic 50% after deductible $30* $30* $35 after deductible*

Preferred brand 50% after deductible $150* 40% after deductible 35% after deductible

Non-preferred brand 50% after deductible $450* 40% after deductible 35% after deductible

Specialty 50% after deductible $650* 40% after deductible 35% after deductible

Whole health

Healthy services

Chiropractic care 50% after deductible
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care 45% after deductible
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care 40% after deductible
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care 35% after deductible
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

*Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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@ Offered through Kaiser Permanente

H Offered through the health benefit exchange,
Connect for Health Colorado

Plan type

Annual medical deductible
(individual/family)

o,

KP CO
Silver 5000/25

KP Select CO
Silver 5000/25

KP CO
Silver 5000/25 X

KP Select CO
Silver 5000/25 X

Deductible

$5,000/$10,000

Financial assistance options are available for certain
plans, and for Native Alaskans and American Indians
on connectforhealthco.com.

Silver 4000/30 RX Copay

KP Select CO
Silver 4000/30 RX Copay

KP CO
Silver 4000/30 RX Copay X

KP Select CO
Silver 4000/30 RX Copay X

Deductible

$4,000/$8,000

KP C
Silver 3500/20%/HSA

KP Select CO
Silver 3500/20%/HSA
KP CO
Silver 3500/20%/HSA X

KP Select CO
Silver 3500/20%/HSA X

HSA-qualified

$3,500/$7,000

o,

KP CO
Silver 2500/25

KP Select CO
Silver 2500/25

KP CO
Silver 2500/25 X

KP Select CO
Silver 2500/25 X

Deductible

$2,500/$5,000

Annual out-of-pocket maximum
(individual/family)

Benefits

$8,550/$17,100

$8,550/$17,100

$6,900/$13,800

$8,550/$17,100

Preventive care
Routine physical exam, mammograms, etc.

Outpatient services (per visit or procedure)

Primary care office visit

No charge

$25 KP medical office/$45
affiliated provider!

No charge

$30 KP medical office/$50
affiliated provider!

No charge

20% after deductible
KP medical office/40% after
deductible affiliated provider®

No charge

$25 KP medical office/$45
affiliated provider!

Specialty care office visit $80 $80 20% after deductible $75

Most X-rays 40% after deductible 35% after deductible 20% after deductible 35% after deductible
Most lab tests 40% after deductible 35% after deductible 20% after deductible 35% after deductible
MRI, CT, PET 40% after deductible 35% after deductible 20% after deductible 35% after deductible

Outpatient surgery

30% after deductible ambulatory
surgery center/40% after deductible
outpatient department of hospital

25% after deductible ambulatory
surgery center/35% after deductible
outpatient department of hospital

10% after deductible ambulatory
surgery center/20% after deductible
outpatient department of hospital

25% after deductible ambulatory
surgery center/35% after deductible
outpatient department of hospital

Mental health visit $25 $30 20% after deductible $25

Inpatient hospital care

IRoom and boa.rd, surgery, anesthesia, X-rays, 40% after deductible 35% after deductible 20% after deductible 35% after deductible

ab tests, medications, mental health care

Maternity

Routine prenatal care and postpartum visits 40% after deductible 35% after deductible 20% after deductible 35% after deductible
Delivery and inpatient well-baby care 40% after deductible 35% after deductible 20% after deductible 35% after deductible
Emergency and urgent care

Emergency Department visit 40% after deductible 35% after deductible 20% after deductible 35% after deductible
Urgent care visit $100 $100 20% after deductible $100

Prescription drugs (up to a 30-day supply)

Generic $15* $20* $15 after deductible* $15*

Preferred brand $85 after deductible* $90* $85 after deductible* $85 aft;er(ﬂft?b;l):*armacy
Non-preferred brand 40% after deductible $400* 20% after deductible 35% after $750 pharmacy deductible
Specialty 40% after deductible $650* 20% after deductible 35% after $750 pharmacy deductible
Whole health

Healthy services

Chiropractic care $25 per visit
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care $30 per visit
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care 20% after deductible
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

Chiropractic care $25 per visit
(up to 20 visits), wellness coaching,
fitness club discounts, health
education classes

*Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.

*Mail order: 90-day supply of qualified prescriptions for

the cost of a 60-day supply.

After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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@ Offered through Kaiser Permanente

H Offered through the health benefit exchange,
Connect for Health Colorado

Financial assistance options are available for certain
plans, and for Native Alaskans and American Indians
on connectforhealthco.com.

Plan type
Features

Annual medical deductible
(individual/family)

o,

KP CO
Gold 2000/20

KP Select CO
Gold 2000/20

Deductible

$2,000/$4,000

Gold 1500/20

KP Select CO
Gold 1500/20

Deductible

$1,500/$3,000

Gold 0/20 RX Copay

KP Select CO Gold 0/20 RX
Copay

Copayment

None/None

Catastrophic**

KP Select CO
Catastrophic**

Deductible

$8,550/$17,100

Annual out-of-pocket maximum
(individual/family)

$8,200/$16,400

$7,800/$15,600

$7,500/$15,000

$8,550/$17,100

Preventive care
Routine physical exam, mammograms, etc.

Outpatient services (per visit or procedure)

Primary care office visit

No charge

$20 KP medical office/$40
affiliated provider®

No charge

$20 KP medical office/$40
affiliated provider®

No charge

$20 KP medical office/$40
affiliated provider®

No charge

First 3 office visits no charge;
additional visits no charge
after deductible

Specialty care office visit $60 $60 $55 No charge after deductible

Most X-rays 35% after deductible 25% after deductible 35% No charge after deductible

Most lab tests 35% after deductible 25% after deductible 35% No charge after deductible

MRI, CT, PET 35% after deductible 25% after deductible $500 No charge after deductible
25% after deductible ambulatory 15% after deductible ambulatory 25% ambulatory surdery center/35%

Outpatient surgery surgery center/35% after deductible | surgery center/25% after deductible oui atient de yartrr?emyofhos italu No charge after deductible
outpatient department of hospital outpatient department of hospital P P P

Mental health visit $20 $20 $20 No charge after deductible

Inpatient hospital care

Room and boa.rd, §urgery,anesthesia, Xerays, 35% after deductible 25% after deductible 35% No charge after deductible

lab tests, medications, mental health care

Maternity

Routine prena}'@lcare and 35% after deductible 25% after deductible 35% No charge after deductible

postpartum visits

Delivery and inpatient well-baby care 35% after deductible 25% after deductible 35% No charge after deductible

Emergency and urgent care

Emergency Department visit 35% after deductible 25% after deductible $750 No charge after deductible

Urgent care visit $75 $75 $75 No charge after deductible

Prescription drugs (up to a 30-day supply)

Generic $10* $10* $10* No charge after deductible

Preferred brand $40 after $300 pharmacy deductible* $40% $35* No charge after deductible

Non-preferred brand 35%after $300 pharmacy deductible 25% $375% No charge after deductible

Specialty 35% after $300 pharmacy deductible 25% $600* No charge after deductible

Whole health

Healthy services

Chiropractic care $20 per visit (up to 20
visits), wellness coaching, fitness club
discounts, health education classes

Chiropractic care $20 per visit (up to 20
visits), wellness coaching, fitness club
discounts, health education classes

Chiropractic care $20 per visit (up to 20
visits), wellness coaching, fitness club
discounts, health education classes

Chiropractic care no charge after
deductible (up to 20 visits), wellness
coaching, fitness club discounts, health
education classes

"hffiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.

*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

**Only applicants younger than age 30 or applicants age 30 and older who receive an exemption due to lack of affordable coverage or hardship may enroll in this plan. To apply for an exemption, please go to marketplace.
cms.gov/applications-and-forms/hardship-exemption.pdf and follow the instructions.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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Offered through the health benefit exchange,
Connect for Health Colorado

Plan type

Annual medical deductible
(individual/family)

KP CO
Silver 3650/20/73% CSR

KP Select CO
Silver 3650/20/73% CSR

Deductible

$3,650/$7,300

Cost Share Reduction (CSR) Plans

You must qualify for and enroll in the CSR plans on
this page through connectforhealthco.com.

KP CO
Silver 1200/20/87% CSR

KP Select CO
Silver 1200/20/87% CSR

Deductible

$1,200/$2,400

KP CO
Silver 125/10/94% CSR

KP Select CO
Silver 125/10/94% CSR

Deductible

$125/$250

Annual out-of-pocket maximum
(individual/family)

Benefits

$6,800/$13,600

$2,850/$5,700

$2,700/$5,400

Preventive care
Routine physical exam, mammograms, etc.

Outpatient services (per visit or procedure)

Primary care office visit

No charge

$20 KP medical office/$40 affiliated provider'

No charge

$20 KP medical office/$40 affiliated provider!

No charge

$10 KP medical office/$15 affiliated provider'

Specialty care office visit $75 $45 $20

Most X-rays 35% after deductible 30% after deductible 10% after deductible

Most lab tests 35% after deductible 30% after deductible 10% after deductible

MRI, CT, PET 35% after deductible 30% after deductible 10% after deductible
25% after deductible ambulatory surgery 20% after deductible ambulatory surgery

Outpatient surgery center/35% after deductible outpatient center/30% after deductible outpatient 10% after deductible

department of hospital department of hospital

Mental health visit $20 $20 $10

Inpatient hospital care

E%ogsig,dr::;;fét?:;g?géz::lsl:::fti;'c);?y& 35% after deductible 30% after deductible 10% after deductible

Maternity

Routine prenatal care and postpartum visits 35% after deductible 30% after deductible 10% after deductible

Delivery and inpatient well-baby care 35% after deductible 30% after deductible 10% after deductible

Emergency and urgent care

Emergency Department visit 35% after deductible 30% after deductible 10% after deductible

Urgent care visit $100 $75 $50

Prescription drugs (up to a 30-day supply)

Generic $15* $15* $5*

Preferred brand $60 after deductible* $50* $10*

Non-preferred brand 35% after deductible 30% 10%

Specialty 35%after deductible 30% 10%

Whole health

Healthy services

Chiropractic care $20 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $20 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $10 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

*Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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Kaiser Permanente for Individuals and Families

H Offered through the health benefit exchange,

Connect for Health Colorado

Plan type

Annual medical deductible
(individual/family)

H KP CO

Silver 3500/30 RX Copay 73% CSR

KP Select CO
Silver 3500/30 RX Copay 73% CSR

Deductible

$3,500/$7,000

Cost Share Reduction (CSR) Plans

You must qualify for and enroll in the CSR plans on
this page through connectforhealthco.com.

E KP CO

Silver 650/20 RX Copay 87% CSR

KP Select CO
Silver 650/20 RX Copay 87% CSR

Deductible

$650/$1,300

KP CO
Silver 75/5 RX Copay 94% CSR

KP Select CO
Silver 75/5 RX Copay 94% CSR

Deductible

$75/$150

Annual out-of-pocket maximum
(individual/family)

Benefits

$6,800/$13,600

$2,850/$5,700

$2,700/$5,400

Preventive care
Routine physical exam, mammograms, etc.
Outpatient services (per visit or procedure)

Primary care office visit

No charge

$30 KP medical office/$50 affiliated provider®

No charge

$20 KP medical office/$40 affiliated provider®

No charge

$5 KP medical office/$10 affiliated providert

Specialty care office visit $80 $70 $20

Most X-rays 35% after deductible 30% after deductible 10% after deductible

Most lab tests 35% after deductible 30% after deductible 10% after deductible

MRI, CT, PET 35% after deductible 30% after deductible 10% after deductible
25% after deductible ambulatory surgery 20% after deductible ambulatory surgery

Outpatient surgery center/35% after deductible outpatient center/30% after deductible outpatient 10% after deductible

department of hospital department of hospital

Mental health visit $30 $20 $5

Inpatient hospital care

F(Lom and boa.rd,§urgery,anesthesia,X-rays, 35% after deductible 30% after deductible 10% after deductible

ab tests, medications, mental health care

Maternity

Routine prenatal care and postpartum visits 35% after deductible 30% after deductible 10% after deductible

Delivery and inpatient well-baby care 35% after deductible 30% after deductible 10% after deductible

Emergency and urgent care

Emergency Department visit 35% after deductible 30% after deductible 10% after deductible

Urgent care visit $100 $75 $50

Prescription drugs (up to a 30-day supply)

Generic $20* $15% $5*

Preferred brand $90* $80* $10*

Non-preferred brand $400* $200* $150*

Specialty $600* $400* $250*

Whole health

Healthy services

Chiropractic care $30 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $20 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $5 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

*Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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H Offered through the health benefit exchange,

Connect for Health Colorado

Plan type

Annual medical deductible
(individual/family)

H KP CO

Silver 2300/20%/73% CSR

KP Select CO
Silver 2300/20%/73% CSR

Deductible

$2,300/$4,600

Cost Share Reduction (CSR) Plans

You must qualify for and enroll in the CSR plans on
this page through connectforhealthco.com.

H KP CO

Silver 950/10%/87% CSR

KP Select CO
Silver 950/10%/87% CSR

Deductible

$950/$1,900

KP CO
Silver 250/5%/94% CSR

KP Select CO
Silver 250/5%/94% CSR

Deductible

$250/$500

Annual out-of-pocket maximum
(individual/family)

Benefits

$6,800/$13,600

$2,850/$5,700

$2,700/$5,400

Preventive care
Routine physical exam, mammograms, etc.

Outpatient services (per visit or procedure)

Primary care office visit

No charge

20% after deductible KP medical office/40%
after deductible affiliated provider'

No charge

10% after deductible KP medical office/30%
after deductible affiliated provider'

No charge

5% after deductible KP medical office/10%
after deductible affiliated provider!

Specialty care office visit 20% after deductible 10% after deductible 5% after deductible

Most X-rays 20% after deductible 10% after deductible 5% after deductible

Most lab tests 20% after deductible 10% after deductible 5% after deductible

MRI, CT, PET 20% after deductible 10% after deductible 5% after deductible
10% after deductible ambulatory surgery

Outpatient surgery center/20% after deductible outpatient 10% after deductible 5% after deductible

department of hospital

Mental health visit 20% after deductible 10% after deductible 5% after deductible

Inpatient hospital care

E%ogsig,dr::;;fét?:;g?géz::lsl:::fti;'c);?y& 20% after deductible 10% after deductible 5% after deductible

Maternity

Routine prenatal care and postpartum visits 20% after deductible 10% after deductible 5% after deductible

Delivery and inpatient well-baby care 20% after deductible 10% after deductible 5% after deductible

Emergency and urgent care

Emergency Department visit 20% after deductible 10% after deductible 5% after deductible

Urgent care visit 20% after deductible 10% after deductible 5% after deductible

Prescription drugs (up to a 30-day supply)

Generic $10 after deductible* $10 after deductible* $5 after deductible*

Preferred brand $55 after deductible* $30 after deductible* $10 after deductible*

Non-preferred brand 20% after deductible 10% after deductible 5% after deductible

Specialty 20% after deductible 10% after deductible 5% after deductible

Whole health

Healthy services

Chiropractic care 20% after deductible (up to 20
visits), wellness coaching, fitness club discounts,
health education classes

Chiropractic care 10% after deductible (up to 20
visits), wellness coaching, fitness club discounts,
health education classes

Chiropractic care 5% after deductible (up to 20
visits), wellness coaching, fitness club discounts,
health education classes

'Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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H Offered through the health benefit exchange,

Connect for Health Colorado

Plan type

Annual medical deductible
(individual/family)

KP CO
Silver 2400/25/73% CSR

KP Select CO
Silver 2400/25/73% CSR

Deductible

$2,400/$4,800

Cost Share Reduction (CSR) Plans

You must qualify for and enroll in the CSR plans on
this page through connectforhealthco.com.

KP CO
Silver 400/25/87% CSR

KP Select CO
Silver 400/25/87% CSR

Deductible

$400/$800

KP CO
Silver 75/5/94% CSR

KP Select CO
Silver 75/5/94% CSR

Deductible

$75/$150

Annual out-of-pocket maximum
(individual/family)

Benefits

$6,750/$13,500

$2,850/$5,700

$2,700/$5,400

Preventive care
Routine physical exam, mammograms, etc.
Outpatient services (per visit or procedure)

Primary care office visit

No charge

$25 KP medical office/$45 affiliated providert

No charge

$25 KP medical office/$45 affiliated provider*

No charge

$5 KP medical office/$10 affiliated providert

Specialty care office visit $70 $60 $10

Most X-rays 35% after deductible 30% after deductible 10% after deductible

Most lab tests 35% after deductible 30% after deductible 10% after deductible

MRI, CT, PET 35% after deductible 30% after deductible 10% after deductible
25% after deductible ambulatory surgery 20% after deductible ambulatory surgery

Outpatient surgery center/35% after deductible outpatient center/30% after deductible outpatient 10% after deductible

department of hospital department of hospital

Mental health visit $25 $25 $5

Inpatient hospital care

F(Lom and boa.rd,§urgery,anesthesia,X-rays, 35% after deductible 30% after deductible 10% after deductible

ab tests, medications, mental health care

Maternity

Routine prenatal care and postpartum visits 35% after deductible 30% after deductible 10% after deductible

Delivery and inpatient well-baby care 35% after deductible 30% after deductible 10% after deductible

Emergency and urgent care

Emergency Department visit 35% after deductible 30% after deductible 10% after deductible

Urgent care visit $100 $75 $50

Prescription drugs (up to a 30-day supply)

Generic $15* $15% $5*

Preferred brand $85 after $700 pharmacy deductible* $70* $10*

Non-preferred brand 35% after $700 pharmacy deductible 30% 10%

Specialty 35%after $700 pharmacy deductible 30% 10%

Whole health

Healthy services

Chiropractic care $25 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $25 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

Chiropractic care $5 per visit (up to 20 visits),
wellness coaching, fitness club discounts,
health education classes

*Affiliated providers practice outside Kaiser Permanente medical offices. Visit kp.org/doctors for a list of participating providers.
*Mail order: 90-day supply of qualified prescriptions for the cost of a 60-day supply.
After the first fill, maintenance drugs are required to be filled at a Kaiser Permanente medical office pharmacy, or through mail order.

This plan summary is intended to highlight only some of the most frequently asked about benefits and their copays, coinsurance, and deductibles. Please refer to the Membership Agreement for complete details on
your plan or for specific limitations and exclusions. To request a copy of the Membership Agreement, please visit kp.org/plandocuments, call us at 1-800-632-9700, or contact your broker. For services subject to the
deductible, you'll have to pay health care expenses out of pocket until you meet your deductible. Most deductibles, copays, and coinsurance contribute to the out-of-pocket maximum.
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Pediatric dental care

Kaiser Permanente health plans at the Bronze, Silver, and Gold levels provide essential health
benefits, including pediatric dental benefits for children 18 and younger.

A reason to smile

Pediatric dental benefits are provided by Delta Dental
of Colorado, one of the nation'’s largest and most
experienced dental providers. Delta Dental provides
members with the convenience of local customer

service and a statewide network of 2,400 PPO providers.

= Phone. Call Delta Dental of Colorado at
1-800-610-0201. You can speak with a customer
service agent Monday through Friday, 8 a.m. to
6 p.m., or get automated assistance 24/7.

Important to note

Finding a dentist

Delta Dental makes it easy to get dental benefits for
children covered on your Kaiser Permanente plan.

= Website. Visit deltadentalco.com and use the Find
a Dentist search tool. Search by city, state, or ZIP
code for a listing in your area. Make sure the dentist

information says “This provider participates in:
Delta Dental PPO.”

Mobile app. With Delta Dental’'s mobile app for
Android and iOS, you can search for dentists,
download an ID card, and look at benefits coverage
and claims.

Children must see a Delta Dental PPO dentist for care.
Services provided by dentists outside of the PPO
network are not covered.

Kaiser Permanente health plans do not include dental
benefits for adults 19 and older. If you want adult

dental benefits, you may purchase separate adult
dental benefits from Connect for Health Colorado or
another health insurance carrier. The Kaiser Permanente
Catastrophic plan does not include pediatric dental
benefits.

Benefits

Dental benefits are for covered children up through the month they turn 19. Coverage is listed under the child’s name.

Deductible*

$50 (applies to all services)

Annual maximum
Covered services

None

Diagnostic & preventive services

Oral exams & cleanings, limited to 2 per calendar year

Fluoride treatments, limited to 2 per calendar year

Sealants, 1 per lifetime per tooth per year

Bitewing X-rays, 1 set per calendar year

100% after deductible is met*

Intraoral X-rays, 2 per calendar year

Panoramic of full-mouth X-rays, once every 60 months

Space maintainers, 1 per lifetime per primary tooth

Palliative treatment, 1 per calendar year
Basic services (limited to 1 major procedure per year)
Fillings

Oral surgery

50% after deductible is met*

Endodontics
Major services (limited to 1 major procedure per year)
Crowns

50% after deductible is met*

*Dental deductible does not apply to Native Americans or Native Alaskans.
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In-person care options for you

Find doctors and locations
across Colorado

There are 1,200+ Kaiser Permanente
physicians, and 15,000+ affiliated plan
providers at locations across Colorado. For
a full list of providers included in your plan,
visit kp.org/locations.

PRIMARY AND PEDIATRIC CARE HOURS
Most Kaiser Permanente medical offices
that offer primary and pediatric care are
open from 7 a.m. to 7 p.m., Monday-Friday,
and from 8 a.m. to Noon, Saturdays.*

Weekend hours at our Westminster Medical
Offices are from 8 a.m. to 4 p.m., Saturdays
and Sundays.

Routine primary and pediatric care is
provided by appointment only, but same-
day appointments are often available.

To schedule an appointment, call the
Appointment and Advice Contact Center:
303-338-45450r1-800-218-1059(TTY 711).

Note: In response to the COVID-19
pandemic, office hours for some of our
medical offices and pharmacy hours
have temporarily changed. Please visit
kp.org/locations for the latest hours.

@ Kaiser Permanente medical offices

@ Affiliated Plan Providers with extended hours
B Urgent care facility

@ Emergency care facility

O Behavioral health offices
Eligible members can see affiliated
plan providers.

@ Numbers indicate multiple locations
in a city or metropolitan area.

*Hours are applicable to the majority of Kaiser Permanente
medical offices that offer primary care.
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Find a facility

Our goal is to make it as easy and convenient as possible for you to get the care you need when
you need it. To find the facility nearest you, visit kp.org/locations.

DENVER/BOULDER

@ Medical Offices

Arapahoe Medical Offices
5555 E. Arapahoe Road
Centennial, CO 80122

Aurora Centrepoint
Medical Offices

14701 E. Exposition Ave.
Aurora, CO 80012

Baseline Medical Offices
580 Mohawk Drive
Boulder, CO 80303

Brighton Medical Offices
859 S. 4th Ave.
Brighton, CO 80601

Castle Rock Medical Offices
4318 Trail Boss Drive
Castle Rock, CO 80104

East Denver Medical Offices
10400 E. Alameda Ave.
Denver, CO 80247

Englewood Medical Offices
2955 S. Broadway
Englewood, CO 80113

Franklin Medical Offices
2045 Franklin St.
Denver, CO 80205

Hidden Lake Medical Offices
7701 Sheridan Blvd.
Westminster, CO 80003

Highlands Ranch Medical Offices
9285 Hepburn St.
Highlands Ranch, CO 80129

Ken Caryl Medical Offices
7600 Shaffer Parkway
Littleton, CO 80127

Lakewood Medical Offices
8383 W. Alameda Ave.
Lakewood, CO 80226

Lone Tree Medical Offices
10240 Park Meadows Drive
Lone Tree, CO 80124

Longmont Medical Offices
2345 Bent Way
Longmont, CO 80503

Midtown Medical Office Building
1960 N. Ogden St.
Denver, CO 80218

Parker Medical Offices
10168 Parkglenn Way
Parker, CO 80138

Rock Creek Medical Offices
280 Exempla Circle
Lafayette, CO 80026

Skyline Medical Offices
1375 E. 20th Ave.
Denver, CO 80205

Smoky Hill Medical Offices
16290 E. Quincy Ave.
Aurora, CO 80015

Southwest Medical Offices
5257 S. Wadsworth Blvd.
Littleton, CO 80123

Westminster Medical Offices
11245 Huron St.
Westminster, CO 80234

Wheat Ridge Medical Offices
4803 Ward Road
Wheat Ridge, CO 80033

B Urgent Care

Call 303-338-4545 (TTY 711) at the time
of need to confirm urgent care hours and
locations.

Aurora Centrepoint Medical Offices
Mon.-Fri., 9 a.m.-9 p.m.
Sat.-Sun., 8 a.m.-6 p.m.

Lakewood Medical Offices
Mon.-Fri., ? a.m.-9 p.m.
Sat.-Sun., 8 a.m.-6 p.m.

Lone Tree Medical Offices
Mon.-Fri., 9 a.m.-9 p.m.
Sat.-Sun., 8 a.m.-6 p.m.

NextCare Urgent Care
2144 Main St., Suite 8
Longmont, CO 80501
303-772-0041

UCHealth Urgent Care —Main Street
2101 Main Street

Longmont, CO 80501

720-745-8030

Pediatric care (only) available
at the following facilities

Children’s Hospital Colorado

North Campus, Broomfield Outpatient
and Urgent Care

469 W. State Highway 7

Broomfield, CO 80023

720-777-1340

Children’s Hospital Colorado
Outpatient and Urgent Care,
Wheat Ridge

3455 N. Lutheran Parkway,
Suite 230

Wheat Ridge, CO 80033
720-777-1370

Urgent Care at Home

DispatchHealth delivers high-quality
health care to your home. Available
7 days a week, from 8 a.m.-10 p.m.,
303-500-1518 (TTY 711).

552177147 Colorado 2021



&% KAISER PERMANENTE.

Kaiser Permanente for Individuals and Families

@ Emergency Care

If you have an emergency medical
condition, call 911 or go to the nearest
emergency department. If time and
safety permit, you can go to one of the
following affiliated plan locations where
your costs may be lower.

HealthONE Centennial
Medical Plaza ER

14200 E. Arapahoe Road
Centennial, CO 80112

HealthONE The Medical Center of
Aurora-South Campus

1501 S. Potomac St.

Aurora, CO 80012

HealthONE North Suburban
Northeast ER

12793 Holly St.

Thornton, CO 80241

HealthONE North Suburban
Northwest ER

11230 N. Benton St.
Westminster, CO 80020

HealthONE Presbyterian/
St. Luke’s Medical Center
1719 E. 19th Avenue
Denver, CO 80218

HealthONE Rose Stapleton ER
4930 Wabash St.
Denver, CO 80238

HealthONE Saddle Rock ER
22500 E. Dry Creek Road
Aurora, CO 80016

HealthONE Sky Ridge
Medical Center

10101 RidgeGate Parkway
Lone Tree, CO 80124

HealthONE Sky Ridge
South Parker ER
12223 Pine Bluffs Way
Parker, CO 80134

HealthONE Swedish Belmar ER
260 S. Wadsworth Blvd.
Lakewood, CO 80226

HealthONE Swedish Medical Center
501 E. Hampden Ave.
Englewood, CO 80113

HealthONE Swedish
Southwest ER

6196 S. Ammons Way
Littleton, CO 80123

SCL Health Good Samaritan Medical
Center

200 Exempla Circle

Lafayette, CO 80026

Highline Behavioral Health
10350 E. Dakota Ave.
Denver, CO 80247

Entrance located on east side
of building

Ridgeline Behavioral Health Center
9139 S. Ridgeline Blvd.
Highlands Ranch, CO 80129

SCL Health Lutheran Medical Center
8300 W. 38th Ave
Wheat Ridge, CO 80033

SCL Health Saint Joseph Emergency
Aurora

23770 E. Smoky Hill Road

Suite 100

Aurora, CO 80016

SCL Health Saint Joseph Emergency
Littleton

8515 W. Coal Mine Ave.

Littleton, CO 80123

SCL Health Saint Joseph Emergency
Northglenn

11900 Grant St.

Northglenn, CO 80233

SCL Health Saint Joseph Hospital
1375 E. 19th Ave.
Denver, CO 80218

Pediatric care (only) available
at the following facilities

Children’s Hospital Colorado
Anschutz Medical Campus
13123 E. 16th Ave.

Aurora, CO 80045

Children’s Hospital Colorado at Parker
Adventist Hospital Emergency Care
9395 Crown Crest Blvd.

Parker, CO 80138

Rocky Mountain Hospital for Children
2001 N. High St.
Denver, CO 80205

O Behavioral Health Offices

To schedule an appointment, call our
Behavioral Health Access Center at
303-471-7700 (TTY 711), Monday
through Friday, 8:30 a.m.to 5 p.m.

Baseline Behavioral Health
580 Mohawk Drive
Boulder, CO 80303

Hidden Lake Behavioral Health
7701 Sheridan Blvd.
Westminster, CO 80003

Skyline Medical Offices
1375 E. 20th Ave.
Denver, CO 80205

NORTHERN COLORADO

@ Medical Offices

Fort Collins Medical Offices
2950 E. Harmony Road,
Suite 190

Fort Collins, CO 80528

Greeley Medical Offices
2429 35th Ave.
Greeley, CO 80634

Loveland Medical Offices
4901 Thompson Parkway
Loveland, CO 80534-6426

Spring Creek Medical Offices
1136 E. Stuart St., #200
Building 3, 2nd Floor

Fort Collins, CO 80525

B Urgent Care

Banner Health Clinic—
Skyline Urgent Care
2555 E. 13th St., Suite 110
Loveland, CO 80537
970-820-4264

Banner Urgent Care

3617 S. College Ave., Suite C
Fort Collins, CO 80525
970-821-1500

Banner Urgent Care
2015 35th Ave.
Greeley, CO 80634
970-810-4155

HealthCare Clinic of Fort Collins
1721 W. Harmony Road, #102
Fort Collins, CO 80526
970-223-1999
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® Extended Hours

Available from Affiliated Plan Providers

Banner Health Clinic—-Berthoud
401 10th Street

Berthoud, CO 80513
970-532-4910

Banner Health Clinic—Family Practice
702A W. Drake Road

Fort Collins, CO 80526

970-821-4600

Banner Health Clinic—Family Practice
222 Johnstown Center Drive
Johnstown, CO 80534

970-587-4974

Banner Health Clinic-
Southwest Loveland
1230 14th St. SW
Loveland, CO 80537
970-820-3999

Banner Health Clinic—-Columbine
2701 Madison Square Drive
Loveland, CO 80537
970-820-5000

Banner Health Clinic—Windsor
1300 Main St.

Windsor, CO 80550
970-686-5646

® Emergency Care

If you have an emergency medical
condition, call 911 or go to the nearest
emergency department. If time and
safety permit, you can go to one of the
following affiliated plan locations where
your costs may be lower.

Banner McKee Medical Center
2000 N. Boise Ave.

Loveland, CO 80538
970-820-4640

Banner North Colorado
Emergency Care

2000 70th Ave.

Greeley, CO 80634
970-810-2636

Banner North Colorado Medical Center
1801 16th St.

Greeley, CO 80631

970-810-4121

Banner Fort Collins Medical Center
4700 Lady Moon Drive

Fort Collins, CO 80528
970-821-4000

Estes Park Medical Center
555 Prospect Ave.

Estes Park, CO 80517
970-586-2317

O Behavioral Health

Call the Kaiser Permanente

Behavioral Health Access Center at
1-866-359-8299 (TTY 711), Monday
through Friday, 8:30 a.m. to 5 p.m., for
assistance.

SOUTHERN COLORADO

@ Medical Offices

Acero Medical Offices
2625 W. Pueblo Blvd.
Pueblo, CO 81004

Briargate Medical Offices
4105 Briargate Parkway,
Suite 125

Colorado Springs, CO 80920

Parkside Medical Offices
215 Parkside Drive
Colorado Springs, CO 80910

Pueblo North Medical Offices
3670 Parker Blvd., Suite 200
Pueblo, CO 81008

Opening early 2021

Premier Medical Offices
3920 North Union Boulevard
Colorado Springs, CO, 80907

@® Extended Hours

Available from Affiliated Plan Providers

Colorado Springs

Optum Medical Group (DaVita)
1633 Medical Center Point
Colorado Springs, CO 80907
719-636-2999

Optum Medical Group (DaVita)
600 S. 21st St.

Colorado Springs, CO 80903
719-635-5900

Monument

Optum Medical Group (DaVita)
15909 Jackson Creek Parkway
Monument, CO 80132
719-488-9933

[ Urgent Care
Colorado Springs

Alliance Urgent Care

9320 Grand Cordera Parkway, Suite 100
Colorado Springs, CO 80924
719-282-6337

Centura Health Urgent Care
3027 N. Circle Drive
Colorado Springs, CO 80909
719-776-3216

Centura Health Urgent Care
Broadmoor

1263 Lake Plaza Drive, Suite 120
Colorado Springs, CO 80906
719-776-3330

Centura Health Urgent Care
Powers Pointe
5607 Barnes Road, Suite 140
Colorado Springs, CO 80917
719-776-3750

Concentra Urgent Care
2322 S. Academy Blvd.
Colorado Springs, CO 80916
719-390-1727

Concentra Urgent Care
5320 Mark Dabling Blvd.
Building 7, Suite 100
Colorado Springs, CO 80918
719-592-1584

Emergicare Medical Clinics
3002 S. Academy Blvd.
Colorado Springs, CO 80916
719-390-7017

Emergicare Medical Clinics
4083 Austin Bluffs Parkway
Colorado Springs, CO 80918
719-594-0046

Emergicare Medical Clinics
402 W. Bijou St.
Colorado Springs, CO 80905
719-302-6942

UCHealth Urgent Care

1035 Garden of the Gods Road,
Suite 120

Colorado Springs, CO 80907
719-329-1000
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UCHealth Urgent Care
4323 Integrity Center Point
Colorado Springs, CO 80917
719-591-2558

UCHealth Urgent Care
2767 Janitell Road

Colorado Springs, CO 80906
719-365-2888

UCHealth Urgent Care
13445 Voyager Parkway
Colorado Springs, CO 80921
719-219-0333

Urgent Care at Home

DispatchHealth delivers high-quality
health care to your home. Available
7 days a week, from 8 a.m.-10 p.m.,
719-270-0805 (TTY 711).

Falcon

Falcon Urgent Care
7475 McLaughlin Road
Falcon, CO 80831
719-495-9994

UCHealth Urgent Care

11605 Meridian Market View, Suite 184
Falcon, CO 80831

719-364-9560

Monument

Centura Health Urgent Care -

Tri Lakes

17230 Jackson Creek Parkway, Suite 120
Monument, CO 80132

719-571-7070

Pueblo

Emergicare Medical Clinics
4117 N. Elizabeth St.
Pueblo, CO 81008
719-545-0788

Southern Colorado Clinic, PC
3676 Parker Blvd., Suite 220
Pueblo, CO 81008
719-553-2208

Southern Colorado Clinic, PC
3937 Ilvywood Lane

Pueblo, CO 81005
719-553-0111

@ Emergency Care

If you have an emergency medical
condition, call 911 or go to the nearest
emergency department. If time and
safety permit, you can go to one of the
following affiliated plan locations where
your costs may be lower.

Caiion City

St. Thomas More Hospital
1338 Phay Ave.

Cafion City, CO 81212
719-285-2000

Colorado Springs

Children’s Hospital Colorado,
Colorado Springs

4090 Briargate Parkway
Colorado Springs, CO 80920
719-305-1234

Penrose Hospital

2222 N. Nevada Ave.
Colorado Springs, CO 80907
719-776-5000

UCHealth ER

2770 N. Powers Blvd.
Colorado Springs, CO 80922
719-638-3000

UCHealth Grandview Hospital
5623 Pulpit Peak View
Colorado Springs, CO 80918
719-272-3600

Pueblo

Parkview Medical Center
400 W. 16th St.

Pueblo, CO 81003
719-584-4000

Parkview—Pueblo West Emergency
Services

899 E. Industrial Blvd.

Pueblo West, CO 81007
719-288-2100

St. Mary-Corwin
Medical Center
1008 Minnequa Ave.
Pueblo, CO 81004
719-557-4000

St. Francis Medical Center
6001 E. Woodmen Road
Colorado Springs, CO 80923
719-571-5000

UCHealth ER

3790 E. Woodmen Road
Colorado Springs, CO 80920
719-264-5080

UCHealth Memorial Hospital Central
1400 E. Boulder St.

Colorado Springs, CO 80909
719-365-6820

UCHealth Memorial Hospital North
4050 Briargate Parkway

Colorado Springs, CO 80920
719-364-3368

UCHealth ER

13510 Meadowgrass Drive
Colorado Springs, CO 80921
719-487-2060

UCHealth ER

7890 Fountain Mesa Ridge
Fountain, CO 80817
719-390-2680

Woodland Park

UCHealth Pikes Peak Regional Hospital
16420 W. U.S. Highway 24

Woodland Park, CO 80863
719-687-9999

O Behavioral Health

Call Beacon Health Options at
1-866-702-9026 (TTY 1-866-835-2755),
anytime, day or night for behavioral
health and chemical dependency
services.

Check before you go

Hours and locations are subject to
change. Always call the Appointment
and Advice Contact Center for the latest
details.

Visit kp.org/locations to view facility
hours and a complete list of Kaiser

Permanente Medical Offices, Urgent
Care, and Emergency Care facilities.

Facility information is current at the time
of publication.
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Helpful online resources

Have questions about getting started with Kaiser Permanente? Want to learn
more about our services? Use this information to explore the resources available
to members, or to get answers to any questions you have.

Discover Kaiser Permanente ... kp.org/thrive

Enrollment resources

APPIY ONIINE ..o buykp.org/apply
Get started if you're a new member.............ccooiine, kp.org/newmember
Enroll during a special enrollment period ..., kp.org/specialenrollment

Member resources

IMIAN@GE YOUT CATE ...t kp.org
Find @ [0Cation NEAr YOU ... kp.org/facilities
Cho0SE YOUI AOCTON ... kp.org/searchdoctors
Create your onling @CCOUNT..........cooooiiiiii kp.org/registernow
Get an idea of what your care will cost..........cc.ccoooooiiiiiiii, kp.org/treatmentestimates
Get an estimate of what you'll pay for your care.........ccoccoovininrnnee. kp.org/costestimates
Get a copy of your Membership Agreement...............ccccuouvonnirinncren. kp.org/plandocuments

Additional resources
Find resources for healthier [iVing ..., kp.org/healthyliving

Get in touch with us by phone
Get general information about Kaiser Permanente ..o, 1-800-494-5314
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The right choice for a healthier you

Having a good health plan is important. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more?
Visit kp.org or call us at 1-800-494-5314 (TTY 711).

Stay connected to good health
ﬂ facebook.com/kpthrive

) youtube.com/kaiserpermanenteorg

O @kpthrive, @aboutkp, @kptotalhealth

Colorado state law requires that an Access Plan be available
that describes Kaiser Foundation Health Plan of Colorado’s
network of provider Services.

To obtain a copy, please call Member Services or visit kp.org.

Kaiser Foundation Health Plan of Colorado
10350 E. Dakota Ave.
Denver, CO 80247

buykp.org

8% KAISER PERMANENTE.
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