
Quality healthcare 
that goes  
where you go

Our plans cover your needs across the country

When you leave Colorado for work, school, vacation, or as a snowbird, you shouldn’t have to worry about being covered  
if you have health surprises. That’s why Anthem offers you access to healthcare benefits across the country. When traveling 
or temporarily residing outside of Colorado, you can feel confident that you are still covered in your plan’s network of  
care providers. 

Your care includes: 

• Emergency care and ambulance services.

• Urgent care at any urgent care center outside
of Colorado.

• Virtual care visits with healthcare professionals and
24/7 chat with Member Services from your mobile
device at no cost to you.1

• Virtual care visits scheduled through your Colorado
primary care provider (PCP) for no added cost.2

You can also receive: 

• Follow-up care or physical therapy — all you have to
do is request approval for the services by having your
provider call the preauthorization number on your
ID card.3

• Durable medical equipment (DME), such as walkers,
canes, and diabetic supplies, that can be shipped to
your current location by our approved provider.

• Prescriptions at any of our national retail pharmacies.
Home-delivery medications can be delivered to your
temporary residence.

• Coverage from BlueCard providers by calling the
phone number under “coverage while traveling” on the
back of your plan ID card.

No advance approval is needed for emergency and urgent 
care services. Even if you travel outside of the United 
States, you are still covered for emergency and urgent  
care services.

Learn more about health plans  
that travel with you

Visit enroll.anthem.com or connectforhealthco.com to 
choose a plan that works best for you. 

1 On health savings account (HSA)-compatible and catastrophic plans, virtual visits are covered in full after the deductible is met.

2 Available on all our individual plans.

3 All out-of-area services require preapproval.

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare professional in your plan’s network. If you receive care from a doctor or healthcare professional not in your plan’s network, your share of the costs may be higher. You may also 

receive a bill for any charges not covered by your health plan. 

Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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